Incident #51476 - bees in the trees and all that

Incident Properties:

Incident:

#51476 - bees in the trees and all that

Contact:

[none]

Asset:

[none]

Category: Priority: Urgency: Impact:
Break-Fix Medium Medium Medium
Type: Status: Close Code: Closed:
Incident Open None

Assigned: Owner: External ID: Total Time:
CDixon (Chris Dixon) John Doyle (Administrator)

Schedule: Start: Due: Modified by:
Not scheduled 9/8/2006 9/11/2006 John Doyle (Administrator)
Modified: Created by: Created:

9/8/2006 3:40:07 AM John Doyle (Administrator) 9/8/2006 3:40:06 AM

Notify Rules:

- Incident changed
- Atestrule
- My new rule

Attachments:

Linked to:

Linked by:

Tasks:

- Editincident's aux data (Helpdesk)
- Open linked incident (Helpdesk)

Rules Applied:

- Incident Rule: Set due time

- Incident Rule: Reset satisfaction survey
- Routing Rule: DDNN-Level 1

- Notify Rule: Incident changed

- Notify Rule: A test rule

History:

Modified Modified by Assigned Category Priority Status

9/8/2006 3:40:07 AM Administrator Chris Dixon Break-Fix Medium Open Incident

1 - 9/8/2006 3:40:07 AM - John Doyle (Administrator) - Create
New incident created - no comment supplied
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